
*12 month commitment required for T/S&S plan. Some restrictions may apply.  

 

 

 

300 Anytime Long Distance Minutes $9.95/month 

1000 Anytime Long Distance Minutes $17.95/month 

2000 Anytime Long Distance Minutes $28.95/month 

Minutes over the existing plan are just 5 cents a minute.

•

 

No Monthly Network Fee! (Save as much as $5.95) 

•
 

Multiple Long Distance Plans with NO Monthly Fee!  
 

•  
Streamlined Billing-One bill for your 
Telephone, Internet & Long Distance!  

 
•

 
Local Office with Friendly and Knowledgeable Staff! 

•  UNLIMITED Local Calling! 

Also with HuronTel’s Talk,Surf & Save! Bundle you can 
finally switch your local phone service over to HuronTel! 
The best part-Keep your existing phone number!  
Experience our no hassle switch over-no service           
interruptions, let us take care of the details for you.           
No additional dialing equipment or jacks required. 

You’ll also be eligible for our amazing long distance rates:       

If your phone number begins with any of the following 
digit combinations, you can now receive local telephone 
service from HuronTel:  

 SERVICE AVAILABILITY 

 HIGH SPEED INTERNET 

FREE 30 Day PC Protection Trial 
when you sign up today!  

• High Speed (5 Mbps Download, 768 Kbps Upload)  

• Basic High Speed (256 Kbps Download, 256 Kbps Upload)  
• High Speed Wireless (1.5 Mbps Download, 512 Kbps Upload)

We also offer a Monthly High Speed Service for our         
seasonal customers. For more info on these services,             
visit us online at www.hurontel.on.ca.  

PC Protection replaces your current  anti-virus program 
(Norton, McAfee) and adds parental  control, spam 
filtering, spyware monitoring, a personal firewall & more!   

Goderich 

• (519) 440, (519) 441, (519) 524, (519) 525, 
(226) 222, (519) 891, (519) 955  

Lucknow 

• (519) 528, (519) 812 

Sign up Today for Talk/Surf & Save! 

1-877-395-3800 Ext.1 

Residential Services 
Keep Your Number!    -    15 Mb Speeds!

ATTENTION COTTAGERS

HuronTel Monthly DSL* is a great way to enjoy High 
Speed Internet for the months you are at the cottage. 
With our lightning fast downloads (up to 5 Mbps), you 
can save your time for the things you love to do! 
And at just $39.95/month, you can’t go wrong. 

Seasonal Local Phone Service is available also!

*Monthly DSL Serivce includes 
1 email address and 1 DSL 
filter. Advance payment 
required at time of sign-up. 
Some restrictions may apply.

www.hurontel.on.cav.21

Fax to:
519-395-3738

Customer Service 
& Billing Office

60 Queen Street
P.O. Box 220
Ripley, ON N0G 2R0

Office Hours
M-F 8:30 am-4pm

Internet Support Office
284 Bayfield Road
Goderich, ON N7A 3G7

Office Hours M-F 9am-6pm

Phone Support Hours
M-F 8am-10pm
SAT 9am-5pm
SUN 9am-5pm

all for only

$64.95
a month



Customer Details 

Name (print):              _______________________________ 

Signature: _______________________________

Driver’s License:       ________________________ 
Place of Employment: _______________________________ 

Canadian Citizenship:  Yes ___ No ___ Country ___________

Date: ___ /___ /_____   dd/mm/yy

Primary Email Address:

Username:  |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |   @ hurontel.on.ca 

Password:   |_ |_ |_ |_ |_ |_ |_ |_ |  

Additional Email Addresses:

Username  |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |   Pass |_ |_ |_ |_ |_ |_ |_ |_ |  

Username  |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |   Pass |_ |_ |_ |_ |_ |_ |_ |_ |  

Username  |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |_ |   Pass |_ |_ |_ |_ |_ |_ |_ |_ |

Street Name & Number: 

  

 :# enohP debircsbuS/emoH :ytiC

 :#xaF :#xoB

Postal Code: Work#: 

Other Email Address:  

Payment Options 

Initials Option Account/Card  # 

Add to my HuronTel 
Account 

Pre-Authorized Payments           (Please attach void cheque) 

Visa  �          Mastercard  � Expiry   |_|_| / |_|_|  

Name on Card __________________________________ 

|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|__|  

Service Description Monthly  
Fee

Min.
Terms Initials

BUNDLE PACKAGES (High Speed + Local Phone) 

Bundle includes Call Name/Number Display 

Talk/Surf & Save! Bundle (TSS)** $64.95 

$25.15

12 Months  

RESIDENTIAL LOCAL PHONE SERVICE 

 

HIGH SPEED INTERNET ACCESS

(Includes 5 email addresses, 10 Mb personal webspace, 10 hrs. Dial up) 

High Speed Access (HDSL)   

Turbo Hub High Speed Internet         See Turbo Hub application  

$34.95 12 Months  

Wireless High Speed Access (WIAR) 
Installation Fee $99.95  

$49.95 12 Months  

Basic High Speed Access (DSLBSC) $24.95 12 Months  

SEASONAL HIGH SPEED INTERNET ACCESS 

Monthly High Speed Access (HSM)             $39.95 1 Month  

High Speed Home & Cottage (HSHC) $49.95 12 Months  

DIAL UP INTERNET ACCESS 

(Includes 1 email address, 1-5 Mb personal webspace, 70¢/hr overage) 

 

 

 

Monthly Disconnect Date: ___ /___ /_____   dd/mm/yy

Service Description Monthly Fee Min. Terms Initials

LONG DISTANCE PLANS  

CALLING FEATURES 

300 Minutes (ACHAT) $9.95 N/A  

1000 minutes (10R1) $17.95 N/A  

2000 minutes (10R2) $28.95 N/A  

Interval (ABPC) No Fee! N/A  

Round the Clock/24/7 (A247) No Fee! N/A  

Call Waiting 

Toll free number available with no Setup fee.  Visit www.hurontel.on.ca for 
other available features.  Ability to recei ve collect calls must be requested.

 Call Name Display 

Call Number Display

 Call Forwarding 

 

Identicall 

Voicemail

CUSTOMER MUST CALL TO DISCONNECT ANY SERVICE. 

Dealer Name/CodeOffice Use: : ________________  Rep: ____________ 
MAC Address: _____________________________________  
Serial # : _________________________________________ 

Please initial beside the plan you wish to subscribe to: 

Name: (as listed in phone book) Unlisted

High Speed customers are provided dynamic private addresses and 
ability to connect one machine. Dynamic public addresses are provided 
at no extra cost and require the use of a PPPoE client. Customers may 
require additional hardware to connect more than one PC. Non Talk/Surf 
& Save! Bundle customers terminated before end of the minimum term 
will be charged an amount equal to the remainder of the term. 
Early termination of Talk/Surf & Save! package will incur $135 penalty + 
installation fee (226.00 total). 

I/we understand that any equipment provided as part of the service 
is the property of HuronTel and that I/we are responsible for its care 
and return. Customer must use modem provided by HuronTel. 
I/we understand that HURONTEL will be responsible for replacement of 
equipment that may fail as a result of normal wear. I/we shall insure the 
equipment for all risks from the time it is received from HuronTel until it 
is returned. Insurance will be for the replacement amounts listed. 
Equipment shall remain in my possession for the period of time that the 
equipment is needed in order to receive service from HuronTel. 
In exchange of the use of the equipment, I/we agree to compensate 
HuronTel by subscribing to access at the rates as posted by HuronTel 
from time to time until the equipment is returned. I/we shall at my cost, 
return the equipment to HuronTel upon termination of service to 
HuronTel. I/we will be liable for the full value of the equipment, $700 for 
wireless units and $100.00 for High Speed modems not returned within 
5 days of disconnect. All prices subject to applicable taxes. 

I have provided a Credit Card # that may be charged for equipment 
that is not returned or any unpaid balance. Failure to provide a 
Credit Card requires a $200 cash deposit. 

I/we agree to be familiar with, and abide by the terms and conditions 
of service as posted on HuronTel’s web site from time to time. 
I certify that the above information is true. This information is to be used 
only for opening and maintaining an account and informing me of new 
products and services. I am 18 years of age or older. As a High Speed 
or Wireless Subscriber, I certify that I have received and will abide by 
the HuronTel Owned Equipment Lease Agreement. I/we authorize 
HuronTel to represent me with respect to any changes arising from my 
request for High Speed Internet service that will utilize the facilities 
associated with my telephone number. I herein apply for membership in 
the Co-operative at a price of $1.00 and warrant that I have received a 
copy of the offering statement.Talk/Surf & Save! Bundle customers must subscribe to HuronTel Long Distance. 

Some restrictions may apply. **Additional charges will apply if premise work 
required. Installation fee $91.00 where applicable.

Vacation Rate of Bundled Services - maximum 6 month vacation. $50 charge 
each time you suspend your services. Customer must call into the office and 
request suspend and restore of services. Please call the office for more information. 

Monthly High Speed - $5 monthly modem rental included in price. Customer 
must pick up the modem from HuronTel office. Advance payment of the service is 
required at the time of sign-up. Customer must notify HuronTel 10 days prior to 
scheduled disconnect date if extending service. Customer receives 1 modem, 
filter & email address with service, additional filters may be purchased upon 
request. Home & Cottage-can only be used in a single location at any given time. 
Service is provided with 1 modem, customers wishing to have a modem at both 
locations must pay an additional $5.00/month. Service includes 5 email 
addresses, 10 Mb personal webspace and 10 hrs. dial up. 1 line must receive dial 
tone from HuronTel. 

TERMS OF SERVICE
I/we authorize HuronTel to withdraw/apply charges to the account indicated 
above on the 20th day of each month. I understand that late fees apply if my 
invoice is not paid by the due date, and penalty fees/late charges may also apply 
if my payment is returned. Monthly invoices will be emailed to me at an email 
address provided by HuronTel or other email address as indicated on this form. 
All prices & conditions subject to change without notice. A member share is 
automatic and a $1.00 fee will be charged to the customer upon sign up and 
refunded to the customer upon disconnect of the service. All services may not be 
available in all areas. We must have the correct phone number, 911 address 
and name for the subscribed billing number in order to provide service. 
I/we choose HuronTel as the provider of long distance service. 911 & Bell Relay 
Service fees apply to all phone lines.


