


HuronTel Home Bundle (TVBASE)RT $99.95 |12 Months
Enhanced HuronTel Home

Bundle (TVENH)RT $114.95 |12 Months
Enhanced Package (TVENH) $44.95 |12 Months
Whole Home PVR (WHPVR) $5.00 12 Months
Basic Package (TVBASES) $29.95 |12 Months

You must subscribe to an Enhanced service in order to subscribe to any of the following:

More Movies (TVMM) $6.95 1 Month
Living & Learning (TVLL) $10.95 1 Month
Lifestyle & Entertainment (TVENT) $10.95 1 Month
Mega Sports (TVSPRT) $10.95 1 Month
The Movie Network (TVM1) $19.95 1 Month
Super Channel (TVM2) $11.95 1 Month
TMN & Super Channel (TVM3) $29.95 1 Month
AOV-Adult Only Video (TV801) $15.95 1 Month
South Asian TV (TV802) $14.95 1 Month
Ultimate Package (TVALL) $99.95 |12 Months
Pick and Pay (listed below) $2.50/ea | 1 Month

HDTV TERMS OF SERVICE o
' of

I/we authorize HuronTel to withdraw/apply charges to the account indicated above on the =™
each month. | understand that late fees apply if my invoice is not paid by the due date, and penalty

Name: [ unlisted
Street Name & Number:

City: Home Phone #:

Box #: Fax#:

Postal Code: Worki#:

Initials Option Account/Card #

Add to my HuronTel Account

Pre-Authorized Payments (Please attach void cheque)

Visa Mastercard Expiry

Name on Card

CUSTOMER MUST CALL TO DISCONNECT ANY SERVICE.
HuronTel Home Bundle customers must subscribe to HuronTel Long Distance.
Some restrictions may apply. **Additional charges will apply if premise work
required. Installation fee $91.00 where applicable.

TERMS OF SERVICE (Includes HDTV Terms of Service)

Drive-In Classics(301), IFC(302), Movie-ola(304), Showcase Action(306), Showcase Diva(307),
Silver Screen Classics(310), Dusk(313) Biography(361), Book TV(362), Court TV Canada(363),
Discovery Channel HD(364), G4 Tech TV(365), Animal Planet(366), BBC Canada(367),

Discovery Civilization(368), Military Channel(369), National Geographic(370), Travel Channel(371),
Equator HD(372), Oasis HD(373), ichannel(375), Discovery Health(425), Fashion Television(426),
DIY Network(427), One(429), Treasure HD(430), Out TV(432), Punch Much(433), MTV2(434),

Rush HD(435), Sex TV(437), Much Vibe(438), TV Land(439), BOLD(440), Mystery(441), Deja View(442),
ESPN Classic Canada(480), Fight Network(481), GOL TV(482), Leafs TV(483)*, Leafs TV HD,*
NHL Network(485), Raptor TV(486), Raptor TV HD(487), Wild TV(494), World Fishing Network(495),
TSN HD(496) *You must subscribe to both Leafs TV (Std Def) and Leafs TV HD

DIGITAL HD RECEIVERS #of TVs
Rent to OWn 24 Month Term)(®) Monthly | win. Term | Inital Purchase ¢) | mita
Standard HD (V1200R/P) $5.00 | 24 Mths $99.95

HD PVR (V1216R/P) $10.00 | 24 Mths $199.95

on use a HDMI Cable.

6’ HDMI Cable (HDMI6) $14.95 | Quantity

LONG DISTANCE PLANS
300 Minutes (ACHAT) $9.95 N/A

1000 minutes (A1000R) $17.95 N/A

2000 minutes (A2000R) $28.95 N/A

Round the Clock/24/7 (A247)-5¢/min. No Fee! N/A

CALLING FEATURES

[] Voicemail [] call Name Display [] call Number Display

|:| Identicall |:| Call Waiting |:| Call Forwarding

Toll free number available with no Setup fee. Visit www.hurontel.on.ca for
other available features. Ability to recieve collect calls must be requested.

I/we authorize HuronTel to withdraw/apply charges to the account indicated
above on the &day of each month. | understand that late fees apply if my
invoice is not paid by the due date, and penalty fees/late charges may also apply
if my payment is returned. If applicable, monthly invoices will be emailed to me at
an email address provided by HuronTel or other email address as indicated on
this form. All prices & conditions subject to change without notice. All services may
not be available in all areas. We must have the correct phone number, 911
address and name for the subscribed billing number in order to provide
service. |/we choose HuronTel as the provider of long distance service.

High Speed customers are provided dynamic private addresses and the ability
to connect one machine. Dynamic public addresses are provided at no extra
cost and require the use of a PPPoE client. Customers may require additional
hardware to connect more than one PC.

I/we understand that any equipment provided as part of the service is the
property of HuronTel and that I/we are responsible for its care and return.

Customer must use modem provided by HuronTel. I/we understand that
HURONTEL will be responsible for replacement of equipment that may fail as
a result of normal wear. I/we shall insure the equipment for all risks from the
time it is received from HuronTel until it is returned. Insurance will be for the
replacement amounts listed. Equipment shall remain in my possession for the
period of time that the equipment is needed in order to receive service from
HuronTel. In exchange of the use of the equipment, I/we agree to compensate
HuronTel by subscribing to access at the rates as posted by HuronTel from
time to time until the equipment is returned. I/we shall at my cost, return the
equipment to HuronTel upon termination of service to HuronTel. I/we will be
liable for the full value of the equipment, $700 for wireless units and $100.00
for High Speed modems not returned within 5 days of disconnect.

| have provided a Credit Card # that may be charged for equipment that
is not returned or any unpaid balance.

Office Use:
Date: / / Rep:
MAC Address 1 : MAC Address 2:

charges may also apply if my payment is returned.

Al prices & conditions subject to change without notice. All services may not be available in all areas.
Channels and lineup subject to change without notice. HuronTel must have the correct phone number,
911 address and name for the subscribed billing number in order to provide service. There are
separate fees for each individual Digital TV outlet and only one television or FM receiver may be
attached to any outlet. A HuronTel digital receiver is required for each TV in use. Installation is
defined as: “Connection of a Digital Receiver to a Television.” Additional set up including but not
limited to: home theatre connections, DVD players or other items will be charged at a rate of $80/hour
per installer. Any unauthorized attachments to HuronTel’s equipment or tampering with HuronTel’s
equipment or unauthorized use of HuronTel’s signal(s) constitutes a breach of this agreement and
theft under the Criminal Code of Canada. The customer shall not part with the possession of the
rental equipment nor permit it to be removed from his possession as hereinafter set out. If the
customer or anyone on their behalf breaches this, the taking of the rental equipment shall be deemed
a theft of same as defined by the Criminal Code of Canada. Customers terminated before end of the
min. term will be charged an amount equal to 50% of the remaining term plus the $120, if applicable,
(excluding any rent to own equipment which must be paid in full) plus the current bill. Digital Receivers are
offered with a full, lifetime limited warranty while you remain a customer of HuronTel (excluding lightning
strikes/power surges). Upon the termination of the contract, if the subscriber fails to return said rental
equipment to the office, HuronTel shall on 15 days notice apply the outstanding balance to customer’s
account. The customer hereby assumes and shall bear the entire risk of loss and damage to the
equipment save and except reasonable wear and tear. No damage or loss to the equipment or any
part thereof shall impair any obligation of the customer under this agreement which shall continue in
full force and effect. HuronTel reserves the right to increase equipment rental fees upon notice to the
subscriber. The customer agrees that HuronTel has rented the equipment solely for the purpose and
the customer shall not use the equipment for any other purpose whatsoever. In the event the cus-
tomer uses the equipment for any purpose other than that specified, HuronTel at its option may at
once terminate this contract and charge the equipment. Any collection and legal costs incurred by
HuronTel regarding breach of any term of this contact shall be the responsibility of the customer and
shall be due and payable forthwith upon demand. The customer shall indemnify HuronTel and hold
HuronTel harmless from any and all claims, actions, suits, costs, expenses, damages, and liabilities
including solicitor’s fees arising out of, in connection with, or resuming from the equipment including
without limitation the possession, use or return if the said equipment. HuronTel shall not be liable for
any injury or damage whatsoever to property or persons resulting from any use or operation whatso-
ever of the equipment. In the event the customer breaches any of the terms or conditions of this
agreement, HuronTel shall have the option without notice to end this agreement and to charge the
said equipment as herein provided and shall have the further right to exercise any one or more of the
following remedies: to declare the entire amount of rent hereunder immediately due and payable to
HuronTel without damage or notice to the customer to sue for and recover all rent accrued or thereaf-
ter accruing with respect to said equipment; to take possession of the equipment without demand or
notice wherever same may be located, without any court order or other process of law, the customer
hereby waives any and all damaged occasioned by such taking possession of equipment and
possession may be secured. The customer is responsible for replacement of batteries. Equipment
should not be placed on top of furniture as Digital Receiver may cause damage to finish surfaces.
HuronTel accepts no responsibility for such damage. The customer agrees that HuronTel is not liable
for any damages whatsoever (including for failure of service). Any features, options or other elements
of the service may be modified, discontinued or terminated by HuronTel, in its sole discretion upon
notice to the customer. To the extent that | has been selected an agreement with a committed term,
the customer must agree that the early termination fee set out above represents a reasonable
pre-estimate of HuronTel's damages in the event that the customer does not complete their
committed term. HuronTel is not responsible for faulty or damaged equipment.

Date: ___/___/

Name (print):

Signature:

Driver’s License:

Place of Employment:

Canadian Citizenship: Yes ___ No ___ Country

Primary Email Address:

Username:
Password:

Additional Email Addresses:

Username Pass

Username Pass

I/we agree to be familiar with, and abide by the terms and conditions of service as posted on
HuronTel’s web site from time to time. | certify that the above information is true. This information is

to be used only for opening and maintaining an account and informing me of new products and

services. | am 18 years of age or older. As a High Speed or HDTV Subscriber, | certify that | have
received and will abide by the HuronTel Owned Equipment Lease Agreement. |/we authorize HuronTel to
represent me with respect to any changes arising from my request for High Speed Internet service that
will utilize the facilities associated with my telephone number. | herein apply for membership in the
Co-operative at a price of $1.00 and warrant that | have received a copy of the offering statement.





